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Overview  

April 2006 
165% year over 
year growth in  
e-Commerce  
usage in China boosts 
adoption  

Jan 2010 
ABS Capital Partners 
buys 51% of  INTTRA 
with carriers owning 
remainder 

Sep 2001 
INTTRA founded by five of 
the top global ocean 
carriers 

June 
2010 
4 of INTTRA’s 
U.S. Patents 
granted 

Founded by CMA-CGM, Hamburg Süd, Hapag-Lloyd, Maersk Line and MSC 

2014 2012 2010 2008 2006 2001 2015 2016 

June 2014 
INTTRA Named an Inbound 
Logistics 2014 Top 100 
Logistics IT Provider 

July 2012 
Supply Chain 
Professionals Vote 
INTTRA to 
SupplyChainBrain’s list of 
100 Great Supply Chain 
Partners for 2012 

Dec 2015 
INTTRA 
spearheads 
initiative on 
SOLAS VGM 
amendment 

April 2015 
INTTRA Expands e-
Shipping on Africa 
Routes  

July 2008 
INTTRA expands 
presence across 
SE Asia markets 

June 
2016 

INTTRA 
launches 
eVGM 
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Geographic Support Coverage 

Copenhagen 

New Jersey 

Head Office 

Miami California 

Tennessee 

Scandinavia 

Benelux 

France 

Spain 

Germany 

Italy 
Turkey 

South Africa 

Philippines 

Taiwan 

Shanghai 

Tianjin 
Japan 

Korea 
Shenzhen 

Hong Kong 
Vietnam 

Australia 

Mumbai 

Brazil 

In Country Associates 

Singapore 

Asia Headquarters 

Center of Excellence 
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Connecting with INTTRA 

PROVEN 

PROCESS           

& EXPERTISE 

 

 

LARGEST 

GLOBAL OCEAN 

NETWORK 

 

BIG PICTURE  

INSIGHTS 

 

 315k  

     shipper 

connections 
 

52 
Carriers 

Over 100 
Software 

partners 
Unique 

Connections 
 

1.65M+ 

27% 
Market Share 

96% 

customer 
retention 

1st 
In Ocean 
eCommerce 

600k 

130 
Visibility 

global 
container 
traffic 35% Orders/wk 
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. faster and easier  Where you do business  and plan for the future  
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  Our Global Network – Carriers & NVOCCs 
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Our Global Customer Network – Shippers 

 Not an exhaustive list 

INTTRA offers Shippers, including NVOs and Freight Forwarders an integrated 

platform with one simple connection to multiple carriers 
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  INTTRA Partners 

▸ Leverage existing connections for instant INTTRA 
functionality via TMS Partner Software 

 

▸ Over 100 Software Partners, including… 
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INTTRA’s value added benefits 

 Standardize processes across INTTRA’s 

carrier network 

 Powerful planning tools to view and collate 

operational schedule data and negotiate 

tenders with multiple carrier  

 Streamline document management by 

organizing and storing data and documents 

electronically, enabling data to be shared with 

shipping partners around the world 

 Faster processing for bookings, shipping 

instructions and draft, Bills of Landing across 

carriers globally 

 Uniform visibility of global in-transit containers 

from origin to destination 

 Seamless integration with supply chains 

+ 

http://www.inttra.com/en/about-us
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INTTRA Product Offerings 

11 

Transactional Platform 

Schedules Booking SI Invoicing eBL 

Track and Trace 

Decision Support and Analytics 
Trending / Periodic dashboards / Customized Analytics 

Web Services – Data Feeds 

Data Platform 

Portal User Interfaces: Web – Mobile – Desktop – Customer ERP/TMS Application  

eVGM 

Document 

Conversion 
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INTTRA Channels 
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Offerings by Channel 

13 

Choose the 

Channels: 

 
That meets the needs 

of your business. 

Booking Request 

Booking Confirmation 

Shipping Instructions 

Shipping Order 

Bill of Lading 

Track & Trace 

Schedules 

Reports 

eVGM 
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Ocean Schedules 

 

Key Features 

 Search capabilities by port of load, 

port of delivery, voyage number and 

vessel name 

 Various filters to personalize search 

results for your convenience 

The world’s most powerful ocean schedule search engine  

Benefits 

 Over 12 million schedules from 35+ 

carriers and 250,000 location pairs 

available for search 

 Most up-to-date information and 

constant updates to enhance user 

experience and data quality + 

http://www.inttra.com/en/about-us
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Container Booking 

 

Key Features 

 Auto-recommendations to catch 
potential errors 

 Automatic notifications of changes in 
booking status 

 Creation of Shipping Instructions  

 View complete booking history when 
accessed through online channels 

 Integrated carrier schedule data  

Booking through INTTRA has saved companies up to 50% of time and labour - 

with no required IT investment. 

Benefits 

 Reduce costs  

 Improve operational excellence 

 Receive and/or deliver your booking 
confirmation faster than with manual 
processes 

 Standardize globally on a singular 
booking management platform 

+ 

http://www.inttra.com/en/about-us
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Bill of Lading 

16 

Key Features 

 Multi-carrier inbox for all 
participating carriers 

 Visibility across all your B/Ls 
whether booked directly with a 
carrier or through INTTRA 

 Easy sharing of non-negotiable 
copies and Express & Sea Way 
Bills to multiple parties 

 Automatic email notifications of 
B/L receipt 

 Historical 90 day archive Benefits 

 Reduce errors and delays with 
one standardized process  

 Improve your visibility with regular 
shipment notifications and 
information sharing features 

 Reduce paperwork  

 Improve data accuracy  
+ 

http://www.inttra.com/en/about-us


Proprietary and Confidential Copyright © 2016 INTTRA Inc. 17 

Industry Optimization Benefits 

Operational Efficiency Compliance 

Shipping Automation 

Cost Reduction 

 Less EDI cost with 
one connection vs. 
multicarrier networks 
and multiple files 

 Reduce file handling 
to increase workforce 
productivity 

 Reduce duplications, 
manual filing errors 

 Avoid shipment 
delays with faster 
processing to achieve 
operational 
excellence 

 Insight with alert 
planning to leverage 
compliance and 
reduce costly 
penalties 

 Optimize port and 
vessel performance 
with increased data 
visibility and vendor 
management 

Benefits of electronic booking and shipping 
instructions 
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  INTTRA Track & Trace 

▸ 8 Primary Consistent Events 

 

—Gate Out Empty 

—Gate In Full 

—Loaded on Vessel 

—Vessel Departure 

—Vessel Arrival 

—Discharged from Vessel 

—Gate Out Full 

—Gate In Empty 

 

▸ 100+ additional events varied by carriers 
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INTTRA’s Data Quality Program 

Greatest 

improvement by 

single carrier 

Overall industry 

average 

improvement 

9 months results 12.5% 

Monthly Scorecard 
Accuracy, Timeliness, 

Completeness 

Insights Platform 
Dynamic analysis 

Ocean IQ 
Individual + cross carrier 

Overall industry 

average 

improvement 

9 months results 
12.5% 

54%   

       

Greatest 

improvement by 

single carrier 

Overall industry 

average 

improvement 

9 months results 
12.5% 
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SOLAS VGM 

Solutions 

INTTRA offers an eVGM solution that 

will enable customers to seamlessly 

comply with SOLAS VGM. 

+ 

http://www.inttra.com/
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Basic Operational Use Case 

 This basic scenario suggests that the Submitter is the Responsible Party who must 

vouch for the accuracy of the provided VGM and SIGN 

 A more complex scenario would have the Submitter (Forwarder) sending the VGM to 

the carrier on-behalf of the Responsible Party (true Shipper).  In this case the true 

Shipper may be the signing party, or the Forwarder may be authorized to sign on 

their behalf 

“Shipper” 

Submitter 

 Shipper / BCO 

 Forwarder 

 NVOCC 

 Consolidator  

 etc.... 

1 

Carrier 

2 
VGM 

IMPLICATION: Industry need for a simple mechanism to quickly submit VGM 

measurements to carrier 
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“Upstream” use case(s) 

 Additional scenarios are being considered for the capturing of VGM relevant 

information. This information may be passed onto the company that is the 

Responsible Party (signer) and/or the VGM Submitter for approval and submission 

to the Carrier. 

3rd Party 

Weigher 

 Shipper / BCO 

 Weigher 

 Trucker 

 Loader 

 Terminal 

1 
“Shipper” 

Submitter 

2 
Weight Carrier 

3 
VGM 

 Shipper / BCO 

 Forwarder 

 NVOCC 

 Consolidator  

 etc.... 

IMPLICATION: Need for submission capability by third parties for shipper verification 
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Terminal Access  

3rd Party 

Weigher 

 Shipper / BCO 

 Weigher 

 Trucker 

 Loader 

 Terminal 

1 
Weight Carrier 

3 
VGM 

“Shipper” 

Submitter 

2 

 Shipper / BCO 

 Forwarder 

 NVOCC 

 Consolidator  

 etc.... 

Terminal 

 Gate in 

4 

  

IMPLICATION: Terminals may require direct access to Shipper VGM declarations 
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Data Feeds 
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Data Feeds  
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Decision Support 
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INTTRA Marketplace Decision Support   

Booking Response 

Dashboard 

Tailored Reports on Your Company’s Own Information 

Track & Trace 

Scorecard 

Shipment Reliability 

Dashboard 

Demurrage, Detention 

& Dwell Time 
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Shipment Reliability - Benefits 

 Evaluate carrier 

performance based on 

criteria important to your 

business – (Inco terms) 

 

 ETA Reliability  

 ETD Reliability  

 Transit Time Reliability 

 Isolate trade lanes & port 

pairs important to you and 

your customers 
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Booking Reliability - Benefits 

29 

+ 

 Measure booking response data by:  

  Timeframe and Booking Office 

  Channel 

  Reefer or Hazmat 

 Analyze your data: 

  Drill down to the Booking detail 

 Trending by month or quarter  

  Summary counts by various 

statuses in the  booking lifecycle 

  Compare performance by 

Tradelanes and  Country 

 Integrate: 

  Data can be exported to PDF or as 

an image 

  Chart images can be exported to

 emails or PowerPoint presentations 

http://www.inttra.com/en/about-us
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Track & Trace Data Quality Dashboard - Benefits 

30 

Determine if TT events were 

received –  

 For all events expected 

 In a timely manner 

 In sequential order 

 

Identify trends in missing or 

incomplete shipment data 

that can then be addressed 

with carrier. 
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Demurrage/Detention/Dwell Time - Benefits 

31 

Identify locations where idle 

containers are-  

 Generating unplanned costs 

 Increasing overall transit 

 

Better plan route selection to 

minimize demurrage & 

detention 
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Customer Experience 

 Multilingual support across 3 time zones 

 In-house customer service with a focus 

for high quality delivery 

 Leverage our team’s extensive technical 

and industry experience 

 Receive support throughout all stages of 

shipment management 

 Personalized training on our new 

products and advanced solutions 

 Receive regular updates on latest product 

enhancements and regulatory changes 

 Feedback through regular customer 

experience surveys initiated by INTTRA 

 

Customer 
Satisfaction 
Survey 2016 

95% 

Live Chat answer 
rate 2016 97% 

Efficiency 
(Time taken till close of 
customer cases within 24 hrs) 

2016 

93% 

Managing 16,400 cases per month  

* Support available  in more than 5 languages through regional sales and local offices  

+ 

Available 24/7 via online 
chat, phone or email 

http://www.inttra.com/en/services/customer-service
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Ocean shipping’s e-marketplace 
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